National ADA Symposium

The most comprehensive conference available on the Americans with Disabilities Act
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Note: The registration fee goes up to $500 after February 26th and the room block guarantee
ends February 10th. Sessions are filling up quickly, register today!

Registering & Choosing Sessions

1. Before registering, review the session schedule and course descriptions to
choose the sessions you want to attend. We advise printing a copy of the session
schedule to mark your selections before registering on-line.

2. We encourage you to attend the pre-conference session if you are new to the ADA.
The pre-conference session, ADA Basics: an Overview of the ADA will be offered on
Sunday, March 11 from 3:00-5:30 pm. There is an additional $50 fee to attend the pre-
conference session.

3. Once you have decided which sessions you wish to attend, proceed to the on-line
registration form. After submitting your form, you will receive immediate screen
confirmation of your registration as well as a confirmation e-mail. Should you have any
difficulties with the on-line registration form, call (352) 669-0076 or e-mail
hamburgl@missouri.edu

4. If you wish to register by mail or fax, a printer-friendly registration packet is also
available for you to download. If you would like a registration packet mailed to you,


http://www.adasymposium.org/OrlandoSchedule.html
mailto:%20hamburgl@missouri.edu

please call 352-669-0076 or e-mail hamburgl@missouri.edu Large print copies are
available upon request.

5. You may pay on-line by credit card. If you wish to pay by check or money order,
please indicate this on the registration form and then print the invoice and return with
payment or send to the appropriate department in your agency for processing.

Invoices should be returned to: National ADA Symposium, 100 Corporate Lake Drive,
Columbia, MO 65203

6. Please be sure to indicate any reasonable accommodations that you will need while

attending the ADA Symposium on the registration form. Requests for ADA
accommodations cannot be guaranteed after March 1st.

Hotel Reservations and General
Information

Conference Location:

Caribe Royale All-Suites Hotel & Convention Center
8101 World Center Drive

Orlando, FL 32821

1-407-238-8000

Room Rates: $145.00 per night (includes parking and
room internet access)

Hotel Reservations: Call 1-888-258-7501

to make hotel reservations under the Great Plains ADA
Center room block. Please be sure to ask to reserve a
room under the Great Plains ADA Center room block in
order to receive the reduced hotel room rate.

Note! The cutoff date for guaranteed rooms at the Caribe Royale is February 10th.

If you need ADA accommodations, please be sure to specify the type needed when
making your hotel reservations (i.e. wheelchair accessible room, roll-in showers, hearing
impaired room, TTY, etc.)

Airport Shuttle Service to the Caribe Royal Hotel

Mears Transportation Group offers Shuttle Service to and from the Orlando International
Airport and the Caribe Royale All-Suites Hotel for $21 one-way or $34 round-trip.

Wheelchair accessible shuttles are available. To ensure a timely pick-up and avoid
waiting for a cab or a shuttle at the airport, follow the link below and make your
reservations before you fly. http://www.mearstransportation.com/ or call (407) 423-
5566.



mailto:hamburgl@missouri.edu
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ADA Accommodations, No Fragrance & Smoke-Free Policy

Due to chemical sensitivities, we request that all staff, presenters, and participants
refrain from using personal products that are heavily fragranced and from the use of
any perfume or colognes while attending the National ADA Symposium. The entire
conference area at the Caribe Royale hotel is designated as smoke-free. The National
ADA Symposium adheres to ADA and Section 504 guidelines. Requests for reasonable
accommodations may be made on your registration form.

Cancellations/Substitutions

Cancellations received after February 26th will not receive a refund. Substitutions may
be made at any time, but we ask that you contact us in advance to provide the name
and contact information for the substitute.

Symposium at a Glance

Registration fee: $400

Late registration fee: $500 after February 26th.
Pre-conference fee: $50

Sunday March 11, 3:00-5:30 p.m.

ADA Basics: Overview of the ADA

Caribe Royale All-Suites Hotel & Convention Center
Room rates: $145/night

AGENDA

Monday, March 12th 8:30 - 10:30....... Session 4
7:00 - 8:45...... Registration 10:45 - 12:15...... Session 5
9:00 -10:15....0pening/Keynote 12:15 -1:30........ Lunch
10:30 - 12:30...Session 1 1:30 - 3:00.......... Session 6
12:30 - 1:45.....Lunch 3:15-5:15.......... Session 7
1:45 - 3:15....... Session 2 Wednesday, March 14th
3:30 - 5:00....... Session 3 7:00 - 8:30.......... Breakfast
Tuesday, March 13th 8:30 - 10:30........ Session 8

7:00 - 8:30......... Breakfast 10:45 - 12:15...... Session
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Pre-Conference: Sunday, March 11th 3:00-5:30 p.m.

ADA Basics: This session is designed to serve as a primer for those who have little
knowledge of the ADA. There is an additional fee of $50 to attend the pre-conference.

Session Descriptions

Monday, March 12th

Session 1--10:30-12:30
**]1A: Recreation Facilities--Peggy Greenwell, Access Board

This session reviews the 2010 Standards for Accessible Design guidelines for newly
constructed and altered recreation facilities, including amusement rides, boating facilities,
fishing piers and platforms, golf courses, sports facilities, swimming pools and spas. The
draft final accessibility guidelines for newly constructed and altered outdoor developed
areas including trails, camping and picnic facilities, and beaches will also be discussed.

*1B: EEOC Update & Title I Guidelines--Joyce Walker Jones, EEOC

This session will provide an overview of Title I Guidelines of the ADA and an in-depth
discussion of recent EEOC activities. The EEOC has been given the authority to write the
regulations and guidelines for implementation of the ADA Amendments Act. Discussion will
include the significant impact that the ADA Amendments Act will have on current and
future ADA implementation and provide an overview of the EEOC regulations and
guidelines that cover the ADA Amendments Act. A primary focus of the session will be the
expanded definition of a disability and its effect on Title I Guidelines.

*1C: Role of an ADA Coordinator--Sally Conway, U.S. Dept. of Justice

An effective ADA Coordinator is critical to successful ADA implementation. However, the
role and responsibilities of the ADA Coordinator are often both ill-defined and
misunderstood. This session will clearly outline the functions of the ADA Coordinator
position, the departments and community members the ADA Coordinator should interact
with, and how the ADA Coordinator position should fit into the overall structure of a Title
IT entity.

1D: Strategic Planning for Emerging Issues--L. Elaine Sutton-Mbionwu,
Southeast ADA Center

Session participants will be introduced to a “concept mapping” type process in which they
are engaged in generating ideas, synthesizing emerging issues, and sorting through
actionable plans that will facilitate creative, innovative, and sustainable change on behalf



of individuals with disabilities. The structure of this session involves the intertwining of
lecture and hands-on interactive group processing.

1E: ADA-AA & Higher Education--Claire Fitzgerald, Office of Civil Rights, Dept. of
Education

This session will cover how the ADA-AA regulations impact higher education and what
higher education institutions should do to meet their obligations under the ADA-AA.

Session 2-- 1:45-3:15

*2A: 2010 ADA Standard Part 1: Building Blocks, Accessible Routes and Building
Elements --Dave Yanchulis, Access Board

The 2010 ADA Standards for Accessibility go into effect on March 15th. Get first-hand
information on implementing these guidelines from the agency that developed the
guidelines. This in-depth training on the 2010 ADA Standards will cover three sessions.

2B: Disclosure Issues--Randi Turner, Communications Access Specialist for the
Office for Deaf and Hard of Hearing Services within the Department of Assistive
and Rehabilitative Services-Division for Rehabilitation Services-Texas

This interactive session will focus on the factors to consider when making the
determination to disclose disability to a potential employer. Some people choose to
disclose their disability because they know they will need accommodations at the
interview, or to train for the job. Others may choose not to disclose disability for fear an
interview may never be offered, or their disability will become the focus of the interview
instead of their "abilities". In the end, the decision to disclose is a personal one but
preparation is key. Participants of this session will leave with an interactive game that can
be used to teach people with disabilities if, when, and how, to disclose.

2C: Service Animals--Carol Christopherson, Florida Service Dogs, Inc.

Service animals are defined and viewed differently under the Americans with Disabilities
Act (ADA), the Fair Housing Act (FHA) and the Air Carriers Access Act (ACAA). Find out
how each of these laws provides protections for individuals with disabilities. Learn what
businesses, governments, employers, airlines, and property managers are required to do
and what they are not required to do. Become educated on permissible questions and/or
permissible documentation a covered entity may ask or require from an individual with a
disability.

2D: Complaint Process Enforcement Panel--Sally Conway, U.S. Dept. of Justice;
Joyce Walker-Jones, EEOC; Claire Fitzgerald, Dept. of Education-OCR

What happens when an ADA discrimination complaint is filed? What agency handles the
complaint? What procedures are followed? Sometimes filing a discrimination complaint
seems to go nowhere and take a long time getting there. This session discusses the best
way to model and write a Title II or Title III complaint, how to convey your situation



across clearly and effectively, and, hopefully, increase your chances of a positive
resolution.

2E: Housing: Which Laws Apply--Kathy Gips, New England ADA Center

Landlords, condo associations, home owner associations and others involved in housing all
have obligations under the Fair Housing Act. If federal funds are involved, Section 504 of
the Rehab Act probably applies as well. Municipalities, counties, housing authorities,
states and other public entities providing housing also have obligations under the ADA.
Confused? You are not alone. We will discuss the difference between reasonable
accommodations and reasonable modifications in housing, how the ADA definition of
service animals differs from the Fair Housing Act, examples of reasonable
accommodations in housing, what questions housing providers may (and may not) ask,
when and what kind of documentation of a disability is permitted. People with disabilities
and their advocates will learn how to make a request for a reasonable accommodation or
modification. Housing providers will learn how to recognize a request for a reasonable
accommodation or modification.

Session 3 --3:30-5:00

*3A: 2010 Standards Part 2: Plumbing Elements and Communication Features --
Dave Yanchulis, Access Board

The 2010 ADA Standards for Accessibility go into effect on March 15th. Get first-hand
information on implementing these guidelines from the agency that developed the
guidelines. This in-depth training on the 2010 ADA Standards will cover three sessions.

3B: Title I Case Law: Reasonable Accommodation & Emerging Issues--William
Myhill and Kelly Bunch, Burton Blatt Institute

This session will provide a detailed discussion of significant cases and their impact on
implementation of Title I of the ADA. This employment based session will focus on cases
regarding reasonable accommodation. "Title I Case Law" is designed for participants who
have a relatively strong background in the ADA.

3C: K-12 ADA Coordinator Issues--Kathy Fortney, St. Charles School District

Title II Entities are required to have an ADA Coordinator, however, while school districts
have the same obligations as cities, the issues that arise for accessibility can be drastically
different. This session will explore these unique challenges K-12 ADA Coordinators deal
with on a daily basis. Through the use of examples and scenarios this session will
challenge the audience to think about accommodation in a manner that will best benefit
the learning experience of a K-12 student with a disability.

3D: Small Business & the ADA--Jill Houghton, Executive Director, USBLN

A practical explanation of the ADA and what every small business, Chamber of Commerce,
and small business counselor should know. Key resources will be highlighted and tips will



be offered for cost effective implementation. Learn how businesses can benefit from
implementing the ADA.

3E: Emergency Preparedness for First Responders--Chip Wilson, Florida
Statewide Disability Coordinator, Division of Emergency Management

First responders face unique and critical challenges in assisting people with disabilities
after an emergency or disaster. This session will cover best practices that allow first
responders to meet the needs of individuals with disabilities.

Tuesday March 13th

Session 4 -- 8:30-10:30

*4A: 2010 Standards Part 3: Special Rooms, Spaces and Built-in Elements --Dave
Yanchulis, Access Board

The 2010 ADA Standards for Accessibility go into effect on March 15th. Get first-hand
information on implementing these guidelines from the agency that developed the
guidelines. This in-depth training on the 2010 ADA Standards will cover three sessions.

**4B: Reasonable Accommodation--Jana Burke, Rocky Mountain ADA Center

This session addresses the legal and practical issues of reasonable accommodation.
Participants are encouraged to bring questions about negotiating reasonable
accommodation, identifying effective ones, and determining undue hardship.

**4C: Effective Communication--Randi Turner, Communications Access Specialist
for the Office for Deaf and Hard of Hearing Services within the Department of
Assistive and Rehabilitative Services-Division for Rehabilitation Services-Texas

Title II of the ADA requires state and local government entities to provide "effective
communication" to individuals with disabilities. This session includes what the ADA covers
in regards to "effective" communication, the types of auxiliary aides and services used to
provide effective communication, obligations and responsibilities of both Title II entities
and individual with disabilities, and examples of policies that may meet ADA guidelines
and ensure people with disabilities receive access to communication.

4D: Recent ADA Court Cases Affecting the Southeast Region--William Myhill and
Kelly Bunch, Burton Blatt Institute

This session will examine specific cases that affect ADA implementation in the Southeast
region. A relatively strong knowledge of the ADA is required to attend this session.

**4E: Emergency Preparedness for People with Disabilities--Chip Wilson, Florida
Statewide Disability Coordinator, Division of Emergency Management



Planning and responding for emergencies can be overwhelming, long before the event
itself. While we as a society rely on our State and Local Emergency Management agencies
for relief from disasters, there is no substitute for being ready locally and regionally. The
"Whole Community" perspective of readiness examines the intersection between being
prepared at the local level and harmonization with State and Federal programs. This
interactive session includes discussion, lecture and table-top exercises to empower
participants toward forming community programs which better prepare people with
disabilities for the inevitability of disasters.

Session 5--10:45-12:15

*5A: 2010 ADA Standards Part 1: Building Blocks, Accessible Routes and Building
Elements --Dave Yanchulis, Access Board (Repeat)

The 2010 ADA Standards for Accessibility go into effect on March 15th. Get first-hand
information on implementing these guidelines from the agency that developed the
guidelines. This in-depth training on the 2010 ADA Standards will cover three sessions.

5B: Title I Case Law: Definition of a Disability--William Myhill and Kelly Bunch,
Burton Blatt Institute

This session will provide a detailed discussion of significant cases and their impact on
implementation of Title I of the ADA. A major focus of the session will be the ADA
Amendments Act, which refined the ADA’s definition of a disability, and its effect on future
Supreme Court cases. "Title I Case Law" is designed for participants who have a relatively
strong background in the ADA.

*5C: Self-Evaluation & Transition Plans: Part 1--Sally Conway, U.S. Dept. of
Justice

Are you one of those public entities that are slightly behind in doing a self-evaluation and
transition plan? Are you asking yourself *“What is a self-evaluation and transition plan”?
Well then, this is the session for you. All public entities subject to title II of the ADA must
complete a self-evaluation. For entities that have 50 or more employees, there is also a
requirement to have in place a transition plan that addresses structural changes that are
necessary for achieving program accessibility. Come to this session if you are interested in
learning more about how to approach conducting a self-evaluation and how to integrate
the information gathered into a transition plan. Sample plans will be shared with
participants as well as lessons learned from seasoned professionals. This is part one of a
two part session designed to be attended in its entirety.

5D: Social Media Access--Robin Jones, Great Lakes ADA Center

As social media becomes increasingly prevalent, individuals with disabilities often find
themselves left out of this new communication technology. This session will cover issues
related to social media access and how people with disabilities can benefit from this new
form of media.



5E: Rebuilding After the Storm--Jack Humburg, Boley Centers, Inc.

Rebuilding after a disaster is often a long and difficult process, but it is critical that new
structures meet accessibility guidelines. This session will examine rebuilding efforts and
ADA accessibility requirements.

Session 6--1:30-3:00

*6A: 2010 Standards Part 2: Plumbing Elements and Communication Features --
Dave Yanchulis, Access Board (Repeat)

The 2010 ADA Standards for Accessibility go into effect on March 15th. Get first-hand
information on implementing these guidelines from the agency that developed the
guidelines. This in-depth training on the 2010 ADA Standards will cover three sessions.

6B: Leave as an Accommodation & Return to Work Policies-- Joyce Walker-Jones,
EEOC

This session will provide guidance on an employer's obligation to provide extended leaves
of absence or other accommodations to employees who are on a leave of absence and
have a disability protected by the Americans with Disabilities Act. Because the term
"reasonable accommodation" includes accommodations that enable the employee to
perform the essential functions of his or her job, various courts have agreed with the
EEOC that unpaid medical leave, for a finite period, is a reasonable accommodation if it
does not pose an undue hardship. The session will explain the manner in which the EEOC
and courts have evaluated extended leaves of absence and claims of undue hardship so
that employers can manage employee leaves in compliance with federal and state laws.

*6C: Self-Evaluation & Transition Plans: Part 2--Sally Conway, U.S. Dept. of
Justice

This session is a continuation of the Self-Evaluation & Transition Plan I. This session will
continue to build on strategies for conducting a self-evaluation and developing a transition
plan. It will include on-going monitoring of a transition plan and consideration of some of
the political aspects of implementing a transition plan successfully. The overall objective of
these sessions is to equip ADA Coordinators with information, tools, and resources to
make the task of self-evaluation, transition plan development, and implementation just a
bit easier.

6D: Parking--Jack Humburg, Boley Centers, Inc.

This session will cover ADA guidelines regarding parking and examine overlap with
individual state guidelines. Specific problem areas related to parking will be covered in
detail. Bring your questions!



6E: Accessible Meetings--Marion Vessels, Mid-Atlantic ADA Center & Jim de Jong,
Great Plains ADA Center

Areas covered will include: ADA checklists, site visits, and dissemination of information to
registrants. Accessibility requirements of convention centers, hotels, and local
transportation will be discussed. Resources will be identified.

Session 7--3:15-5:15

*7A: 2010 Standards Part 3: Special Rooms, Spaces and Built-in Elements --Dave
Yanchulis, Access Board (Repeat)

The 2010 ADA Standards for Accessibility go into effect on March 15th. Get first-hand
information on implementing these guidelines from the agency that developed the
guidelines. This in-depth training on the 2010 ADA Standards will cover three sessions.

7B: Connecting Veterans with Disabilities & Employers-- Wendy Strobel Gower,
Northeast ADA Center

During this session, we will consider two parts of a research project recently carried out
by the Northeast ADA Center. The first part of this project included a survey conducted in
collaboration with the National Society of Human Resource Managers (SHRM) on the
preparedness of employers to hire, accommodate and retain veterans with service-related
disabilities. The second part of this project included a survey of veterans with disabilities
on their preparedness to apply their rights in seeking and sustaining employment. We will
present the findings of these two surveys and discuss program and practice implications.

7C: Web Accessibility for Title II Entities--Robin Jones, Great Lakes ADA Center

Title II entities have an obligation to provide accessible websites. With increasing amounts
of information available on websites, it is important that individuals with disabilities have
access to information. This session will cover obligations of Title II entities to provide
accessible websites.

7D: Accessible Transportation--Donna Smith, Easter Seals Project Action

This session will cover accessible transportation obligations under the ADA and how to
best meet those obligations.

7E: Advanced Discussion Forum: Employment--Jana Burke, Rocky Mt. ADA Center

This session will provide an opportunity for attendees with advanced knowledge and
experience in employment to discuss pertinent issues and problem solve. The session will
follow a guided facilitation format.



Wednesday March 14th

Session 8--8:30-10:30
**8A: Public Rights of Way--Melissa Anderson, Access Board

On July 26th the U.S. Access Board released for public comment proposed guidelines for
accessible public rights-of-way. The guidelines provide design criteria for public streets
and sidewalks, including pedestrian access routes, street crossings, curb ramps and
blended transitions, on-street parking, street furniture, and other elements. This session
will provide an update on the status of this rulemaking along with visual examples,
solutions to common problems, and best practices for sidewalk, street crossing and
pedestrian facility accessibility.

**8B: Reasonable Accommodation--Jana Burke, Rocky Mt. ADA Center (Repeat
of 4B)

This session addresses the legal and practical issues of reasonable accommodation.
Participants are encouraged to bring questions about negotiating reasonable
accommodation, identifying effective ones, and determining undue hardship.

*8C: Role of an ADA Coordinator--Sally Conway, U.S. Dept. of Justice (Repeat of
1C)

An effective ADA Coordinator is critical to successful ADA implementation. However, the
role and responsibilities of the ADA Coordinator are often both ill-defined and
misunderstood. This session will clearly outline the functions of the ADA Coordinator
position, the departments and community members the ADA Coordinator should interact
with, and how the ADA Coordinator position should fit into the overall structure of a Title
IT entity.

8D: Interpretive Exhibits at Museums, Zoos & Amusement Parks--Ray Bloomer,
National Center on Accessibility

How do you effectively communicate the highly visual messages from museum exhibits to
people with low vision? This session will provide practical universal design considerations
from use of tactile maps, dimensional models, audio description and other methods to
benefit all museum patrons.

8E: Advanced Discussion Forum: Design--Troy Balthazor, Great Plains ADA
Center

This session will provide an opportunity for attendees with advanced knowledge and
experience in accessible design to discuss pertinent issues and problem solve. The session
will follow a guided facilitation format.



Session 9--10:45-12:15
9A: Access Surveys--Troy Balthazar, Great Plains ADA Center

This presentation will focus on the "tools" that are necessary to both plan and complete an
accessibility survey of a building, facility, or environment. Planning approaches and other
logistical aspects of completing accessibility reviews will be addressed, particularly in how
they relate to transition plans.

9B: Hiring Process--Shelley Kaplan, Springboard Consulting, LLC.

This session will cover the obligations of employers and the rights of individuals with
disabilities in regard to the hiring process. Interviews, job applications, recruiting, and
accommodations will be discussed in detail.

9C: Voting Issues--Jim Dickson, American Association of People with Disabilities
(AAPD)

Cities and counties with responsibilities for voting must ensure that individuals with
disabilities have access to all aspects of the voting process. Now is the time to evaluate
voting facilities and procedures to prepare for the 2012 elections. This session will also
cover the rights of individuals with disabilities in regard to voting and how individuals can
ensure they receive their full rights as citizens to participate in elections.

9D Beach Access--Jennifer Skulski, National Center on Accessibility

Find out how to make beaches accessible to people with disabilities. This session will
examine challenges and best practices.

9E: Advanced Discussion Forum: ADA Coordinators --Ed Neuberg, Denver
Colorado ADA Coordinator

This session will provide an opportunity for attendees with advanced knowledge and
experience as ADA Coordinators to discuss pertinent issues and problem solve. The
session will follow a guided facilitation format.



About Orlando

Orlando Weather in March
Average high temperature: 78.0
Average low temperature: 55.2
Average precipitation: 3.21
Average humidity (1pm): 50

What to Wear in Orlando

While the area certainly enjoys its fair share of warm sunshine, sometimes t-shirts
and shorts don't always cut it. So when you pack, keep these thoughts in mind
when thinking about what to wear in Orlando:

Cotton is king. Natural fibers like lightweight cotton knits are ideal in
Orlando - especially in the warmer months.

Comfort, comfort, comfort. Usually a trip to Orlando means you’ll be on
the move. Whether it's a day at a theme park or spent downtown, chances
are you'll be walking. A lot. So pack your athletic shoes and your comfy
socks to make the journey more enjoyable.

Light and loose. Pack clothing that allows for air to circulate and keep you
cool, and avoid tight fitting styles that cling to the body and chafe as you
sweat.

Layer it. Sometimes a day in Orlando will start early and end well into the
night. So it might serve you well to pack a light jacket, sweater or sweatshirt
to take along just in case a slight chill comes along.

Mix it up. Orlando offers a number of exciting nightspots to discover and
enjoy. And while casual wear is best most places, it's always a good idea to
pack an outfit or two that can be utilized for those times when the Mickey t-
shirt and cut-off jeans won't do.
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2012 Orlando, FL
Registration Form

IMPORTANT NOTES:

1) Continuing Education Credits (CECs) and Certificates of Attendance are both available
for this training. This documentation, along with the Event Program you will receive on-site,
may be used to self-report any additional types of credits needed, such as CEU, CLE or AlA.

2) For individuals enrolled in the ADA Coordinators' Training Certification Program,
sessions that meet the Required Foundation Level Credits are denoted with a single *, those
that meet the Optional Foundation Level Credits are denoted with a double **. All other
sessions qualify for your Elective Credits.

3) The registration fee for the main conference is $400 prior to February 26™ and $500 after
February 26™.

National ADA Symposium 2012 - Orlando, FL

March 11 - 14

Caribe Royale All-Suites Hotel & Convention Center
8101 World Center Drive

Orlando, FL 32821

1-800-823-8300

Phone: 573-882-3600, Fax: 573-884-4925, or Email: HamburgL@missouri.edu

1. Email:

2. First Name:

3. Last Name:

4. Job Title:

5. Name as it would appear on a badge:

6. Company/Organization:

7. Address:




8. City:

9. State/Province/Region:

10.Zip (Postal Code):

11.Work Phone:

12.Fax:

13.Cell Phone:

14.Gender:

Completing This Form on Behalf of Another Person

If you are completing this form on behalf of another person, enter your name, phone, and email address so that
we may contact you if necessary.

1. Name:

2. Phone:

3. Email:

Other Personal Information for attendee.
1. luse a wheelchair. (please circle)  Yes No

2. | need Alternative Communication Services. (Not guaranteed after April 6th)

1. ‘ ASL Interpreter

2. ( Real-time Captioning
3. | need handouts in an Alternate Format (Not guaranteed if requested after April 6th.)

1. ‘ Large Print
2. ‘ Braille

3. © Disk
4. | have Dietary restrictions, please describe here:

5. Will you have a personal care attendant with you? (There is a $100 charge for PCAs.)
Yes [ | Name of PCA:




Please identify and describe any additional ADA accommodations needed.

Pre-Conference Selection — (S50 fee) (Sunday, March 11, 2012 3:00 — 5:30 PM)

ADA Basics Course - $50 additional fee

Breakout Session 1 (Monday, March 12, 2012 10:30 — 12:30 PM)

Breakout Session 2 (Monday, March 12, 2012 1:45 — 3:15 PM)

10.

Breakout Session 3 (Monday, March 12, 2012 3:30 — 5:00 PM)

11.

Breakout Session 4 (Tuesday, March 13, 2012 8:30 — 10:30 AM)

12.

Breakout Session 5 (Tuesday, March 13, 2012 10:45 —12:15 PM)

13.

Breakout Session 6 (Tuesday, March 13, 2012 1:30 —3:00 PM)

14.

Breakout Session 7 (Tuesday, March 13, 2012 3:15 — 5:15 PM)

15.

Breakout Session 8 (Wednesday, March 14, 2012 8:30 — 10:30 AM)

16.

Breakout Session 9 (Wednesday, March 14, 2012 10:45 — 12:15 PM)




Payment Information
Enter your billing information below:

1. Credit Card Type

2. Credit Card Number

3. Credit Card Security Code

4. Expiration Date

5. Cardholder Name: (as it
appears on the credit card)

6. Country

7. Billing Address Line 1:

8. Billing City:

9. Billing State / Province

10. Billing Zip / Postal Code

If paying by Purchase Order or Check:

1. PO # OR Check #:

Payment Instructions:
If you are paying by Check or Purchase Order, please send payment to:

Great Plains ADA Center
attn: Lisa Hamburg

100 Corporate Lake Drive
Columbia, MO 65203
(Federal Tax ID #43-6003859)

Refund Information:

Refund/Cancellation Policy: In the event that you are unable to attend, an individual may be substituted in
your place. If cancellation is requested prior to February 26, 2012, a refund will be given, minus a $100
processing fee. Cancellations requested AFTER February 26, 2012 and No-Show registration fees are non-
refundable.



